BCAD Services

Residential and Commercial Estimating

Are you working with a contractor who needs to submit a bid? BCAD Services offers residential and
commercial estimating services. Expedited service is available. We can work from blueprints, electronic
drawings (DWG/DXF format, TIFs or PDFs), hand-drawn plans and rough sketches. Electronic plans can
be e-mailed to us or uploaded to our FTP site. For more on our rates e-mail us at info@BCADservices.com
or call 706-797-3324.

Plan Entry

We also offer partial or full plan entry, wall panel drawings, detailed framing plans, roof plans with elevations,
and other CAD services. We can work from blueprints, electronic drawings (DWG/DXF format, TIFs or
PDFs), hand-drawn plans and rough sketches. Electronic plans can be e-mailed to us or uploaded to our
FTP site. For more on our rates e-mail us at info@BCADservices.com or call 706-797-3324.

CAD Sales

BCAD Services is an authorized dealer for Sigma Design and Expert-InfoCAD. We offer sales for upgrades
and new seats of: BuildersCAD; ARRIS; Panel Stacking Program for BuildersCAD; the Expert Translator for
BuildersCAD and ARRIS, along with other add-ons. For pricing, or for more information about our products
and services, please visit our Web site at www.BCADservices.com. BCAD Services gives free tech support
with purchases of BuildersCAD or the BuildersCAD Intelli-Framer.

Technical Support for BuildersCAD

When you need technical support, call 706-797-3324, or e-mail support@BCADservices.com.

Requests for technical support are $50 per call. Support is handled via phone, email or remote desktop.
Twelve-month support contracts are available at a discounted rate. In addition, BCAD Services gives 90
days of complimentary support with each new seat or 30 days of complimentary support with each upgrade
of BuildersCAD purchased through us.

We strongly encourage you to e-mail support issues. This is the most efficient way to deal with support
issues or problems, and allows us to track common problems. Most e-mail replies are issued within a few
hours, however we will respond to all support requests within 24 hours.

Internet-based Training for BuildersCAD

BCAD Services offers one-on-one Web-based training, and will happily develop a course of study to suit
your needs. You can also choose from a list of existing courses designed for various levels of expertise.
See suggested courses on our Web site at www.BCADservices.com. Training packages are also available.
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